Transitions of care: professional expectations.
Successful cross-setting care transitions require timely, accurate and sufficient communication of clinical information between healthcare providers, so that downstream providers can immediately assume responsibility for patient care. However, despite our desire to provide the highest quality care to our patients, much variability exists in the frequency and effectiveness of communication during transitions. This article describes care transitions using case studies and a review of current policy, and then proposes professional standards. To define professional standards for care transitions, the authors draw upon their combined experience with licensure, regulation and quality improvement. They also present information about the Department of Health's Continuity of Care Form and Healthcentric Advisors' Best Practice Measures for Safe Transitions. Both tools establish core expectations for communication that can improve patients' experiences and health outcomes, as well as facilitate cross-setting collaboration, relationship building, and referral patterns.